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PRICE MATCH PROMISE

Loweroak guarantees  you unbeatable prices on all our decorative gravels, we’re  so confident in our prices, that if you find an equivalent product somewhere else for less, we'll match it.
Instant Price Match Terms & Conditions

· If you want to make a claim before you've bought the goods from, we'll ask you for the details of the other price you've found. 
We'll ask to see proof of the other price you've found.  The decision to make a Price Match is completely down to the Sales Manager and his or her decision is final (whether you have proof or not). 

Matches will only be made on the selling price of the goods. Other promotional offers like; ‘Free gifts’ or ‘Give aways’ are not included. 
The equivalent gravel must, as agreed by the sales manager to have the same specification,quality,source and pack size/quantity. Loweroak’s decision on what is an equivalent product is final and not negotiable. 

The equivalent product must be in stock at a retailer, based within a 12 mile radius of  LL13 9RG where the product was purchased. 

The competitor price to be matched must include VAT and can be ‘Sale’ or ‘Offer Price’. 

 Our instant Price Match excludes prices and products advertised on the Internet, although we aim to match or beat these.
These terms & conditions do not affect your statutory rights. 
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