Mission Statement

Loweroak and D. J. Lightwood Haualge aim to provide our valued customers with the highest level of  service that we, as a team, can provide on a profitable basis. We strive for this aim within a working structure of mutual respect and with due recognition of our drivers as the ambassadors of the company. 
The ethos of the company shall be professional at all times to achieve a happy working environment for all staff.

Policy Statement from Human Resources

Loweroak and D. J. Lightwood Haualge makes an undertaking to ensure that all of our policies and procedures  support both the business and the individual to satisfy the following criteria:-

· That we discriminate only on the grounds of ability 

· Equal Opportunities measures are written in plain English and are easily read and understandable 

· That due consideration is given to all professional Codes of Practice, employment legislation and 'best practice' guidelines 

· That on every occasion, due regard is paid to what is considered to be fair and reasonable to all parties 

· That every effort is made to ensure that a timely and high quality service is provided to all parties 

Recruitment and Selection Policy

The aim of Loweroak and D. J. Lightwood Haualge's recruitment and selection policy and procedures is to ensure that the Company achieves the best match between an individual's knowledge, skills, experience and character and those required by the job, regardless of age, sex, race, creed, disability or sexual orientation.

All posts will be advertised internally. The Company will wherever possible, recruit from internal resources and by promotion. It may, however, be necessary to advertise certain posts externally and recruit from outside the Company.

Our procedures conform to best practice guidelines, equal opportunities and human rights legislation, and any relevant codes of practice. Our selection procedures are monitored to ensure they are fair and open.

Equal Opportunities Policy

· Loweroak and D. J. Lightwood Haulage is committed to equality of opportunity and to the treatment of all individuals with fairness and respect. 

· We will help all staff to understand their responsibilities for Equal Opportunities through training, information and discussion 

· Promote equality of opportunity throughout recruitment, selection, promotion, training and development 

· Review and monitor Equal Opportunity issues 

· Promote Equal Opportunities through our marketing materials and in our dealings with customers and suppliers. 

Quality Policy

Loweroak and D. J. Lightwood Haulage is committed to maintaining and developing the quality of service provided to our customers. We will seek the views of our customers to improve our service to them. We will equip staff with relevant qualifications and experience to ensure our customers are confident in, and satisfied with, our service.

Health, Safety and Welfare Policy

Loweroak and D. J. Lightwood Haulage is committed to health and safety at work. We seek the co-operation of all employees for that purpose.

Loweroak and D. J. Lightwood Haulage will provide working conditions, which meet statutory requirements and approved Codes of Practice. These ensure good standards of health and safety and reflect best practice.

We will:-

· Ensure risk assessments are undertaken and issues are effectively addressed 

· Provide information, induction, training and supervision for employees to enable them to work safely 

· Provide safe arrangements for storing, handling and moving equipment materials and substances 

· Provide welfare facilities and benefits as far as is reasonably practicable 

· Ensure systems of work are safe and do not endanger health 

· We regularly review the Health, Safety and Welfare Policy in consultation with Company Health and Safety Forums and other external bodies as appropriate 

Training and Development Policy

Loweroak and D. J. Lightwood Haulage is committed to the proper recruitment, induction, training and development needs of all employees. We will comply with our Equal Opportunities and other company policies when assessing training and development needs. Evaluate all training undertaken to ensure the quality of training is consistent. 
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